
Disconnect and return
old equipment

Connect 
your new equipment

Installing Your New Modem
Log in to the Xfinity App

Scroll to ‘new equipment’ Activate device Select Xfinity Gateway
& Get Started!

Xfinity App

1. 2. 3.

4. 5. 6. Place your phone within
inches of the equipment
for Bluetooth pairing



Time to connect! Wifi Info

Check connection Activate device Set up your network

Video Walkthrough

7. 8. 9.

10. 11. 12. Complete!

Want to watch a video? 
Scan the QR to watch a how-to guide.
For phone assistance call 1-885-307-4869
Hours of operation 5am - 10pm PST


